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	Objective
	To work in a challenging environment of Automobile Service Engineering where I can effectively contribute my skills

	Summary
	
MBA in Marketing with 64.34 %. (03 Year Duration Regular Evening).
01 Year Advance Diploma in Automobile Engineering with 83.44 %.
B.E in Production Engineering with 55.32 %.
Diploma in Production Technology with 69.45 %.

	Experience
	1.Metro Continental Tyres Limited  From 07/10/2019 - Currently Working
· Regional Service Engineer, West India, Based at Pune & Additional Incharge of South and East India 
[bookmark: _GoBack]Reporting to-Sr.Vice-President ( Technical Services)-
· Handle & Monitor Warranty Claim Process of All West India Branches.
· Handle Warranty Claims of OEM Dealers, BAJAJ, HERO MOTO CORP, PIAGGIO, and Maharashtra State Road Transport Corporation (MSRTC).
· Handle Akurdi Bajaj plant OEM Vendor sign off meeting Monthly once and inform to Plant regarding Failure Trends of Tyre and Tubes for Corrective actions.
· Handle Warranty Complaints of C & F Distributors of West India.
· Dealer Visits/OEM Visits
· Analysis of Field Failure & inform to Plant for Improvements.
· Provide feedback to HO/Plants on the performance of products.
· New Product Follow-up in Field Performance.
· Pre sales support & Assist in marketing activities.
· Prompt and efficient after sales service to customer in the region for customer satisfaction.
· Metro Continental Tyres Limited From 01/03/2012 – 06/10/2019      
 Regional Service Engineer, South India, Based at Hyderabad.
· Promoted to Regional Service Engineer (On 01/10/2016)
· Metro Continental Tyres Limited  From 28/02/2011 – 29/02/2012      
 Service Engineer, South India, Based at Bangalore.





2.Birla Tires Limited, Mumbai 	22/10/2007 - 21/10/2008
Reason for Leaving- 01 Year fixed Term Contract by Mafoi Consultancy.
Designation-Technical Service Engineer
· Inspection of Warranty claim Tyre at Depot & Dealers Counter.
· Conduct Campaigning.
· Load & Fitment Analysis of Tires.
· Product Evaluation (Fitment, Inspection & Analysis of Test Tires).
· Visit Dealers, OEM Dealers, Customers for Claim Tires Inspection.
· Product Evaluation and Train to the Customers.
· Technical Training attended in Birla Tyres
· Technical Training at Balasore plant  (Orissa)              27/10/2007 -4/11/2007
· Inspection & Root Cause Analysis at Plant (Orissa)     4/2/2008 -    9/2/2008
· Inspection & Root Cause Analysis (Kanpur)                 11/2/2008 -  16/2/2008
· Inspection & Root Cause Analysis (Lukhnow)              18/4/2008 -  19/4/2008

3.Mahindra & Mahindra Tractors Ltd,Nagpur	05/09/2005 - 4/9/2006
Reason for Leaving-Completion of 01 Year fixed Term Training Period.
Designation- Graduate Project Trainee Engineer
· Job Role- Assisting to Tractor In-House Quality Control Manager & Tractor Assembly Line Manager.
· Daily Work Management, Manpower Allocation of Work Supervisor Trainees.
· Monitor Pre-Dispatch Inspection activities.
· Audit of Process on Tractor Assembly Line.
· Process Monitoring of Initial Quality Control Department.
· CQA, FQA, IQS Audit Analysis & Corrective Action Follow up.
· Creation & Updating of PFD,PFMEA,Control Plan, Work Instruction, SOP


	Education
	1) MBA in Marketing with 64.34 % (2013 to 2016)
             03 Year Regular Evening Program.
             Dept. of Business Management, Osmania University Hyderabad,(A.P.)
2) Advance Diploma In Automobile Engineering with 84.33 %(2006-07)
             01 Year Regular Evening Program.
             Dept. of Automobile Engineering Government Polytechnic, Nagpur.
           
3) B.E. in Production Engineering with 55.32 %(2005-06)
             Shree Guru Gobind singhji Institute of Engineering & Technology, Nanded
             Swami Ramanand Teerth Marathwada University, Nanded.
4) Diploma In Production Technology with 69.45 %( 2001-02)
              Marathwada Institute of Technology, Aurangabad.
              MSBTE Board, Mumbai
Project In B.E.
At Mahindra & Mahindra Ltd, Nagpur.
Tractor Assembly Line & Tractor In-House Quality Assurance Department.
Project Title-Six Sigma Quality Improvement on Tractor Assembly Line

In-Plant Training
At Mahindra & Mahindra Ltd, Nagpur
Tractor In-House Quality Assurance/Process Engineering Department
One month live On-Job training on tractor assembly line. I worked for analyzing & finding the root cause of Quality defects.
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Shriram Fulsing Jadhav
21ST Sep.1980
Male
Married.
English,Hindi,Marathi
Indian

	Declaration
	I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.


Date:                                                                        Signature

Place:                                                                  (Satish Jadhav)

	
	




	



