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ORDER TO CASH• CUSTOMER SERVICE •SALES AND COMMERCIAL SUPPORT

A result driven, hardworking and capable and experienced professional having more than 15 years of experience in Order to cash management, customer service, Sales and Commercial support looking for a new and challenging managerial position, one that will make best use of existing abilities and knowledge and also further my career and professional development.

Experience

· Initiate and implementation of order management acknowledgement, Invoicing, Dispatch instructions from manual to automation in SAP.The daily intake of orders was 600 per day.  The team had a target of 80% fulfillment per day. The project had improved the SLA of team from earlier 40% to 90%.
· Worked on process of on time delivery of government and high value orders for reduction of late delivery penalties accruing from such orders.  The project has helped company to save around Rs.60 MN/year through effective follow-up and communication.
· Design and implementation of 3PL process. The project focus was on implementing the order process; follow up with vendor and logistics for door step delivery without incurring the liability.  The project has helped company to save Rs. 5 MN through late delivery penalties, logistics costs, single lot billing.
· Drafting and implementation of issuance of Demo and sample products orders. The project has helped for better utilization of resources, wastage of company asset and disposition of scrap items in a predefined way.  The project has helped company to save and earn around Rs. 1 MN.
· Worked on multiple projects like implementation and stabilizing of pricing in SAP, Issue Management/Customer complaints in SAP. 
· Streamlining the inventory management process in SAP.The process has helped company to have a clear view on procurement planning.
· Initiate and completion of process of Drop shipment for overseas orders for Middle East and Europe.
· Helped in designing the framework of tender documentation from Manual to automated.

PROFESSIONAL SKILLS 

	Customer Service
Vendor Management
Sales and Commercial Support
Outstanding/AR Management
Change and Risk Management

	Logistics management
Inventory Management
Warehouse Management
Material Planning
Business Analysis
	MIS
Project Management
Oracle
SAP S&D
Microsoft Citrix



PROFESSIONAL EXPERIENCE

	E-charge Bays-Delhi                                                                                         March 2020 – October 2020

It’s a Delhi Based Booth strep Startup set up by IIT and IIM alumni with extensive management 
Experience in Automobile sector.  The company deals in niche segment of Electric vehicle 
charging.  The company provides extensive support right from conducting the feasibility study at 
customer place till installation of charger at customer premises.
	

	Order to Cash Manager



· Coordination with customer and dealer for scheduling of survey and installation of chargers.
· Order tracking and sharing of real time updates to customers.
· Coordination with Service executive and vendors for analysis of customer site and delivery of chargers and allocation of the work to them.
· Raise and follow-up for customer complaints and resolution of the same. Providing customer service and managing Order to cash process like, order, invoicing/billing, cancellation, credit/debit note, sales return etc.
· Managed the team of 3 internal sources and 5 external sources (Vendors) spread across western zone. 
· Responsible for MIS reports like sales report, outstanding report, target and achievements, data analysis, insights generation, report writing and providing findings with actionable recommendations to senior management team.
· Participate in the process of recruitment of new executives, vendors and Imparting training to new recruits, vendors for better understanding of the system.

	Keysight Technologies
	August 2018 – January 2020

	
Keysight Technologies is a US based multinational having interest in sectors like Communication, 
security, space technology and automobile.

Customer Service Executive



· Provided customer service and managing Order to cash process like, quotation, order, invoicing/billing, cancellation, credit/debit note, sales return etc., for Domestic and international customer.
· Raise and follow-up of 3PP (Third Party Purchase) order with vendor and follow-up for material.
· Coordination and follow-up with logistics of domestic and international locations, third party manufacturer, plant, inventory, packaging, for availability of material as per sales plan and keep all relevant parties like management, sales team, vendors and customers in loop.
· Capture and maintain customer/country shipping instructions/requirements for effective and efficient order execution.
· Planning, making and circulating sales plan in conjunction with sales team.
· Raise and follow up customer complaints/ concerns in ERP system and actively notify the customer and concerned departments of the status in order to keep track of opportunities to improve processes and to avoid repetition of similar non-conforming events.
· Manage the Key Point Improvement (KPI) score for customer in close coordination with survey agency and ensure best score through optimum service. 
· Responsible for data analysis, insights generation, report writing and providing findings with actionable recommendations to senior management team.
· Coordination with inter departments like finance, AR, legal, manufacturing etc Bank Guarantee, Letter of Credit (LC) for release of account for billing, commission to dealer, account opening etc.
· Review of customer account on weekly basis and share the details of non per-forming account with management.
	Avantor Performance Pvt. Limited
	October 2014 – August 2018

	
Avantor Performance is a US based multinational having interest in high performance specialty 
chemical, diagnostic tools. The company has a presence in more then 150 countries.

Customer Service Executive



· Managing Order to cash process, customer service for Domestic and international customer.  Managed the 
        dropshipment from quotation, order execution, material delivery and receivable.
· Preparing, handling, analysis of customer satisfaction survey and presenting to management with logical 
        conclusion.
· Capture and maintain customer/country shipping instructions/requirements for effective and efficient order 
execution.
· Responsible for data analysis, insights generation, report writing and providing findings with actionable 
recommendations to senior management team.
· Forecasting of material with coordination with various departments like sales, manufacturing, logistics on the 
basis of sales plan given by management.
· Managed the team of 4 internal sources and 7 external sources (Vendors) spread across India. 
	Depuy Synthes                                                                                                          January 2008 – October 2014

Depuy Synthes is a part of Johnson and Johnson group.  It is a medical company which primarily 
deals in orthopedic instruments.  Having present in more then 175 countries, the company is a 
known name in medical fertility and is known for its quality products. 
  
 Assistant Manager-Customer Service

· Processing orders from distributors, direct customers, CSA.
· Submission of Quotation and Tender documents
· Planning, making and circulating sales plan in conjunction with sales team.
· Coordinate and arrange the sample or demo material to required territory.
· Managed the team of 4 internal sources and 25 external sources (Vendors) spread across India. 
· Provide all MIS Reports (Daily Flash Report, Monthly Flash Report, Target against Achievement,   
        outstanding report, collection update, inventory report, surgeries analysis, Award Sales ,Working
        Capital Forecast).
General Motors                                                                                                                 July 2003 – January 2008
	 

	
General Motors is a US based multinational in automobile having interest in manufacturing and 
retailing of cars, trucks, locomotive engines.

Zonal Coordinator

	October 2014 – August 2018


· Coordinating with Dealers, All India Sales Person, Plant Office for invoicing & dispatching the cars.
· Managed and marketing promotions activities – Road Shows, Loan Melas with dealers and other external 
agencies.
· Sales Enhancement through appropriate and timely Management of Leads.

	Nirmal Industries
	August 2002 – July 2003

	
Nirmal Industries is a Delhi based company having interest in kitchen appliances, popcorn machines, 
vending machines.

Marketing Executive


· Marketing products among new client for the company.
· Managing marketing promotion activities, including road shows.
· Assisting team lead in analysis, design and summarizing the previous quarter performance and laying out 
future marketing strategies.

Professional Achievements 

· Received the Extra Mile Award for implementing and stabilizing the pricing process in SAP for company businesses in June 2016.
· Received the reorganization of providing excellent service in pressure in Feb 2015.
· Received the You did it award for providing after sales service in 2014.
· Execution and implementation of Issue Management in SAP
· Automation of Order & Invoice acknowledgement through SAP.
· Achieved 99% on time delivery for multiple projects even while coordinating with 3rd party vendors
· Received the Synthes award for Best in Service in 2013.
· Received the Synthes Altitude Award of Partnership in Singapore in 2011 for handling the team in crisis.

EDUCATION& PROFESSIONAL DEVELOPMENT

	Degree/Certification
	Institute / University

	PGDM-Supply Chain
	Confederation of Indian Industries-Chennai, Year 2014

	PGDM-Marketing and HR
	[bookmark: _GoBack]GNIM-Delhi, Year 2002

	B.Com (P)
	Delhi University, Year 2000

	
	


PERSONAL DETAILS

Date of Birth 		: 	23rdJanuary 1978

Contact Address		:	R.P.-46, Maurya Enclave, Near T.V. Tower, Pitampura, Delhi-110034
			


