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148A/1  DR.N.G. SAHA ROAD,BEHALA

Kolkata - 700061

Mobile No.:  +918777846091.
                             9163970367
Email: tamal.m85@gmail.com


          
Tamal Mondal

Objective:

I aspire to be a dynamic, self-motivated professional, compatible with a highly competitive and progressive work culture, in a field, where I can carve out a niche for my self. Understanding the organization, identification its needs and to correlate them with my goals so as to apply myself to responsibilities with total dedication, devotion and dynamism in order to grow along with the organization.
Summary  
· Over 5years of exeperience in Hospitality Industry.
· Organized and customer focused with a �take charge�attitude.
· Admirable track record of consistently providing the highest standards of service and integrity.
· Talented in creating a warm, friendly welcoming atmosphere for both co-workersand guests.
· Proven effective working skills and ability to meet and exceed performance standards.
Availability

· Ready to relocate within a month.

· Possess no bond with the current employer.

Skill Set

· Food & beverage service  ,Guest Relations & Services, suggestive selling, Multitasking, Pre opening, Team management, Up selling Techniques, Customer Satisfaction, Attention to detail, Banquets Management, Health & Safety, Menu Planning, Manpower Management.
Academic Qualification

· 10+2 From W.B.C.H.S.E. in 2006

· BSC. in HHA from IHM Hyderabad in 2012
Strengths: 
· Self Confidence, Patience, Dedication to work, Optimistic Attitude.

Work experience:.         

· Worked as GSA  at Peerless inn Hotels from 08/2012 to 09/2013 as guest services associate .
·  worked at Hotel Radisson Blu(pre-opening property) as has from 09/2013 to 11/2014 as guest service associate .
· Worked for 1year 8months working at hotel lalit great eastern from 11/2014 to 08/2016 Sr. Guest service associate. 
·  Worked at taj vivanta goa as Sr. Gsa from 08/2016 to 01/2017.
· Presently working at Metro Tyres ltd. As sales executive from 01/2017 to present. 
Personal Details:

Date of Birth 


:
15th July 1986
Father�s Name


:
Shri Arabinda Mondal

Mother�s Name

:
Smt. Supriya Mondal

Permanent Address

:
148 A DR. N.G. Saha Road






Kolkata, 700061

Marital Status


:
Single

Languages Known

:
English, Hindi & Bengali

Hobbies


:
Internet Surfing, Listing Music

Date:

Place:
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