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Professional Profile

An  IT professional with over 3 years of professional and technical experience in engineering, configuration, implementation, project management, escalation support, administration, and troubleshooting of various technologies in medium to corporate enterprise environments.

Technical Skills

Networking: - wireless printer setup   ,cable testing device, Installed networking interface card wired and wireless (802.11a/b/g/n), DHCP, DNS.

Hardware: PC laptops/desktops/custom builds, basic , printers, motherboards, CPUs(Intel and AMD processors), memory, sound cards, power supplies, monitors, hard drives, optical drives (CD-ROM, DVD), video cards (AGP, PCIe), Desktop scanners.

Tools & Applications: Windows XP/Vista/7/8,/8.1 Microsoft Office Suite 2003/2007/2010, various security and computer diagnostic applications (internet protection, firewalls, anti-virus, anti-spam, etc 

Areas of Expertise

· Assistance with WAN and LAN issues, Supporting users/clients with RDP (Remote Desktop Protocol).

· MS Office troubleshooting (MS-2003/2010- Word/Excel/Power point) 

· Client OS installation and configuration and testing, Remote Support for Client by using RDP, VPN, VNC Tool.

· Troubleshoot the various applications co-ordinate development and users.

· Issue Follow-up and resolving call's from the call tracker.

· Maintenance of the local machines, Bulk Installation of Laptop's & Desktop's Using Symantec Ghost imaging tool.

· Troubleshoots on Desktop, LAPTOP, and Printer issue, Coordinate with Vendor’s, Dell, HP and Printer.

Possess system and network administration skills (network printing, and network troubleshooting).

Service knowledge in DOT MATRIX PRINTER,LASER,HIGH SPEED LINE               PRINTER,A3PRINTER,LINE PRINTER. Software level and Hardware level

Troubleshoot and maintain Desktop PC’s and Laptops.

Protecting   the Network from viruses using different Anti-virus software.

Troubleshooting   and Maintenance of   Network Hardware such as Hubs and Switches.

 MS Exchange Administration and mail configuration 
· Email - Anti-Spam SMTP Proxy (ASSP), MS Outlook, Outlook Express.

· Inventory management of servers and Project documentation for detailed system information.

· Backup and restore logs and service uptime reports storing using share point.

Work History

Company        : wipro ltd
 Role               : Worked as a Trainee in Production Department at Wipro Limited, Pondicherry.
Duration        : DEC 2012 to JUN 2013.
company         : Worked as apprentice trainee Network Engineer and Hardware maintenance Engineer  

                for MIS  department at Madras Fertilizers Limited (MFL), Chennai.
Duration        :  2013 to 2014.
Company
: Care It Solutions (P) Ltd

Role

:  Customer support engineer   

                           Wipro Desktop Certified Engineer ID - 2001917
Duration
: Dec 2014 to oct 2015 
Responsibilities
: 

· Installing and Configuring Windows XP, Vista, 7, 8 and8.1

· Backup and Restoration of data and Backup, archive and restore the data’s through auto scheduler.

· Anti-virus update on all Servers & Clients, PC and Network troubleshooting in a large network environment.

· Installing necessary software’s and utilities for the end user.

· Trained and provided technical support to end users and Printer Troubleshooting.

· End User Support for Branch Office users via VNC Viewer.

· Installing and configuring Symantec backup Exec 2010& 2011.

· Deployed a well Planned Domain Infrastructure for this company.

· Primary responsibilities included, but were not limited to, the day-to-day administration, support, and maintenance of various technologies across three facilities in an enterprise local area network (LAN).

· Implement Change management and Customer satisfaction has to be the ultimate goal. 

· Design and Implementing servers on Windows (Active Directory, File, Print, Application, Website, Fax, DNS, Proxy, Database.)

· Group policy implementation for domain and auditing, Configured GPO for printer installation, Setup DHCP and enable relay agent and static routing on routers, troubleshooting the servers in case of failures.

· Troubleshooting of 750 No. of Desktop systems and 200 No. of Laptop systems running on Windows Xp, Windows7, Operating systems. 

· Competent in handling of System Maintenance, Assembling, Installation of LAN Networking and Trouble Shooting.

· Advanced ability (building and configuring machines, hardware troubleshooting).

· Installation and trouble shooting of Hardware, Systemsrator  networks problems.

· Installing Operating Systems, Laptops and Servers, sharing printers in networks.

· Backup and Restore, Remote Troubleshooting of Systems, Laptops and Servers.
· Asset Management.

Education

Academic:

                         Diploma computer   engineering 2009-2012
Personal Details

Date of Birth

:
20 june 1987
Sex


:
Male.

Marital Status

:
Single.

Nationality

:
Indian.

Declaration

I hereby declare that the information furnished above is true to the best of my knowledge.

With Regards,
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