ISH JAIN
Sushant Lok phase 1, Gurgaon

Phone no.- 08802925527
ishjain8o@gmail.com

About Me

An enthusiast, dedicated, analytical and self motivated individual who is eager to start a work life is
looking forward for an opportunity in a growth oriented and esteemed organization in which I can
expand my knowledge base and can utilize my talent by helping the organization to achieve its goals

in a more efficient manner.

Positive attitude towards work, ability to deliver Quality work with an open mind and flexible
approach to learning, comprehensive problem solving abilities, good verbal and written
communication skills, Quickly adapting to new environment, and always full of confidence.

Always trying to upgrade my skills and make a difference in whatever I do.

Education

HINDUSTAN COLLEGE OF SCIENCE AND TECHNOLOGY MAHAMAYA TECHNICAL
UNIVERSITY MATHURA, Uttar Pradesh Completed, August 2015

High School
GD PUBLIC SENIOR SECONDARY SCHOOL CBSE ALIGARH, Uttar Pradesh Completed, May 2009

GD PUBLIC SENIOR SECONDARY SCHOOL CBSE ALIGARH, Uttar Pradesh Completed, August
2011


mailto:ishjain80@gmail.com

Work Experience

SENIOR EXECUTIVE
CARNATION AUTO INDIA PVT. LTD.
October 2015 - August 2016

NOIDA, Uttar Pradesh

Carnation offers Car Inspection service in 35 cities across India including all tier 1 cities. Carnation
has experience of over 50,000 car inspections including all brands of cars.

Carnation is exclusive partner for Car inspection service to online classified portal www.quikr.com.
Carnation uses its own android based Inspection application and lead management platform to
operate in real time environment. Carnation expertise in auto industry further strengthen the car
inspection vertical in terms of training modules and on ground training of Inspection Engineers.
India's largest integrated multi brand auto solutions network. Built around you, our gamut of
services includes new & used car sales and used car exchange, car repairs and service, car accessories

and car insurance.

TEAM LEAD QUALITY ANALYST
CARS 24.COM
May 2017 - Current

GURGAON, Haryana

Presently Working with cars 24 services private limited in plot no 120 sector 44 Gurgaon Haryana As
Team Lead Quality Analyst

Job Profile:

Standardized and organized training modules

Delivered dynamic trainings sessions (customer service, soft skills, process training, Technical
training, refresher training, etc.) across the enterprise to a diverse learning audience.

Identified performance measures for course evaluations.

Primary Role was to Learn, Understand and Train the new staff for better customer experience- for
all new and existing staff on the process,

Devise technical training programs according to organizational requirements Strategic planning and
conceptualization for Quality and Perfection

Analytical ability-Effectiveness in analyzing parameter-wise scores and feedback Performance


http://www.quikr.com/
http://www.quikr.com/

report and Data analyzing

Looking over the monthly performance of car jockeys Premium cars expert
Projects

Project 1

QUIKR CAR PROJECT

Period: October 2015 - August 2016

Project Summary

Carnation is exclusive partner for Car inspection service to online classified portal www.quikr.com.
Carnation uses its own android based Inspection application and lead management platform to
operate in real time environment. Carnation expertise in auto industry further strengthen the car
inspection vertical in terms of training modules and on ground training of Inspection Engineers.

Commenting on the tie-up Carnation Auto

Chairman and MD Jagdish Khattar said: “Quikr is a market leading brand in the used cars market
and is rapidly growing this category. Our aim is to offer credible car inspection services that
demonstrate to buyers and sellers the benefits of a comprehensive independent quality report.”

120 point checkup , Satisfactory TAT ,Comprehensive Inspection report

Project 2
HEADS UP DISPLAY

Period: August 2014 - June 2015

Project Summary

A head-up display or heads-up display, also known as a HUD, is any transparent display that
presents data without requiring users to look away from their usual viewpoints. The origin of the
name stems from a pilot being able to view information with the head positioned "up" and looking
forward, instead of angled down looking at lower instruments. A HUD also has the advantage that
the pilot's eyes do not need to refocus to view the outside after looking at the optically nearer

intruments
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1. Solidworks, Anysys, Central institute of tool design, 2013 Diploma in cadd, cadd centre, 2012

2. Autospark advance- training and research program on formula /baja based on high
Performance vehicle design and development, horizon mbs group, 2014 Automobile

mechanics and ic engine, mbs group, 2014

Public Relations ,Vendor Management. , Communication Skill. , Believe in team work , Python

Knowledge about SIX SIGMA , Lean six sigma , Managerial skills , 5s , Kaizan .

1. Participated in a national level hacking championship(zonal) conducted by iseclabz. Awarded
as spotlight for the exemplary performance.
2. 2 times awarded as 1st price at district level in dance. 1st price in group dance at college fest

2013. Silver medal in drawing competition at district level.

Hindi, English

Father’s Name: Mr. AJAY KUMAR JAIN
Birthday: July 27, 1993

Gender: Male

Marital Status: Single

Nationality: India

I, ISH JAIN, hereby declare that the information contained here is true and correct to the best of
my knowledge and belief.



