RUDRA KUMAR SARKAR

@ rudraa.sarkar@gmail.com @ C/0 Dr Bholanath Sarkar, 2/C, Nalin
\. 7541098951 9771457475 Sarkar Street, Kolkata-700004

OBJECTIVE

Goal-oriented automotive professional with more than 20 years of experience. Excellent customer service skills
and product knowledge. Proven track record of achieving exceptional results in sales, as well as excellent
communication and time management skills. Motivated leader with strong organizational abilities.

EXPERIENCE
2014 - Dec Birla Tyre Ltd
2021 Sales Lead

Work as Sales Lead posted in Kolkata (area North Kolkata, Hoogly, North 24 Paraganas,
Nadia, Murshidabad, East Midnapore, West Midnapore, Jhargram) since 2018. Posted in
Dumka ( area Dumka, Deoghar, Pakur, Sahibganj, Jamtara, Godda) from 2014-2018.

Job Details- Sales, Customer Service, Technical Service, Stock Monitoring and
Inventory, Campaign Organization, Dealer and Customer Handling.

2008 - 2014 Birla Tyre Ltd

Sales Engineer

Work as Sales Engineer posted in Jamshedpur (area East Singbhum and West
Singhbhum) from 2012-2014. Posted in Kolkata ( area Kolkata, Hoogly, North 24
Paraganas, Nadia) from 2008 to 2012.

Job Details- Sales, Customer Service, Technical Service, Stock Monitoring and
Inventory, Campaign Organization, Dealer and Customer Handling.

2007 - 2008 Birla Tyre Ltd

Sales Trainee

Works as Sales Trainee in Kolkata.

Job Details- Sales and Customer Service, Campaign Organization.

2006 - 2007 M M Enterprises

Sales Executive

Works as Sales Exicutive at M M Enterprises ( a Sailing Agent of Birla Tyre Ltd) in
Howrah.

Job Details- Sales and Customer Service.

2000 - 2006 Aparna Agency Limited

Sales Executive

Works as Sales Exicutive at Aparna Agency Limited (FMCG Distributor) in Kolkata.
Job Details- Sales

EDUCATION

1992 WBBSE
Madhyamik Examination
1st Division

1994 WBCHSE
Higher Secondary Examination
2nd Division

7998 Calcutta University
B.Com Hons
2nd Class

SKILLS

e Customer and Dealer Service
o Sales and Marketing

o Administration and Management



o Service Orientation

» Responsible for sales and service

INTERESTS

e Listening Music

» Reading Story Books
o Net Surfing
 Playing Cricket

LANGUAGES

» Bengali
« Hindi
o English

PERSONAL DETAILS

e Date of Birth : 04/03/1976
e Marital Status : Married

o Nationality : Indian

ADDITIONAL INFORMATION

Computer Basic Knowledge, Sap Package Knowledge, Get Ashok Leyland Vehicle Familiarization tranning at
Chennai

DECLARATION

« | hereby affirm that the information furnished above is true to the best of my knowledge and belief.



